Introduction to
Telehealth and
OpenTelemed

Telehealth is revolutionizing the healthcare industry, empowering nurse
practitioners to provide high-quality care to patients remotely.
OpenTelemed, a leading provider of telehealth services, is at the forefront
of this transformation, offering cutting-edge solutions that enhance access,
convenience, and patient outcomes. Through secure video consultations,
remote patient monitoring, and comprehensive virtual care management,
OpenTelemed enables nurse practitioners to deliver personalized,
comprehensive care from anywhere, bringing the clinic directly to the
patient's doorstep.

@z by Open Telemed



Definition of Telehealth and its Significance for
Physician Assistants

Telehealth refers to the delivery of healthcare services through the use of digital communication
technologies, such as video conferencing, remote patient monitoring, and mobile health applications. For
Physician Assistants (PAs), telehealth presents a transformative opportunity to expand patient access to
quality care, especially in underserved or geographically remote areas. By leveraging telehealth, PAs can
provide a wide range of services, including remote consultations, chronic disease management, and
post-operative follow-up, all while empowering patients to take a more active role in their own
healthcare.

The significance of telehealth for PAs lies in its ability to improve healthcare outcomes, enhance practice
efficiency, and foster greater patient engagement. Through telehealth, PAs can reach patients who may
face barriers to in-person visits, such as mobility challenges, transportation issues, or limited access to
specialized care. This increased accessibility can lead to earlier intervention, proactive disease
management, and better overall health outcomes for patients. Additionally, telehealth can streamline
practice workflows, reduce administrative burdens, and allow PAs to allocate more time to direct patient
care, ultimately improving job satisfaction and work-life balance.



Overview of OpenTelemed as a Provider
of Digital Telehealth Resources

OpenTelemed is a leading provider of comprehensive digital telehealth solutions, empowering
healthcare professionals to deliver high-quality, accessible care to patients in the comfort of their own
homes. As a technology-driven platform, OpenTelemed offers a suite of cutting-edge tools and
resources that streamline the telehealth experience for both practitioners and their clients. At the core of
OpenTelemed's offerings is a robust, user-friendly telemedicine platform that facilitates seamless virtual
consultations. Equipped with video conferencing capabilities, secure messaging, and electronic health
record integration, this platform enables healthcare providers to conduct comprehensive examinations,
offer personalized treatment plans, and maintain continuous patient monitoring - all from a centralized,
cloud-based interface.

In addition to the telehealth platform, OpenTelemed provides a range of complementary services to
support the success of healthcare professionals in the digital space. This includes custom-branded
mobile applications, patient engagement tools, and secure payment processing solutions - all designed
to create a cohesive, patient-centric experience. Furthermore, the company offers comprehensive
training and ongoing technical support to ensure that its clients are well-equipped to navigate the
evolving landscape of telehealth and leverage the full potential of OpenTelemed's solutions.
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By partnering with OpenTelemed, healthcare providers can harness the power of digital technology to
expand their reach, improve patient outcomes, and enhance the overall efficiency of their practices. With
a commitment to innovation and a deep understanding of the unique needs of the healthcare industry,

OpenTelemed is poised to be a strategic ally in the transformative journey towards a more accessible,
patient-centered model of care.



The Role of OpenTelemed in Facilitating
Telehealth Services for Medical
Professionals

OpenTelemed plays a crucial role in empowering medical professionals to seamlessly transition to and
thrive in the world of telehealth. As a pioneering provider of comprehensive digital healthcare solutions,
OpenTelemed understands the unique needs and challenges faced by healthcare practitioners in the
modern landscape. By offering a turnkey telehealth platform, the company removes the barriers that
often hinder the adoption of remote care, allowing medical professionals to focus on delivering
exceptional patient-centric services.

At the heart of OpenTelemed's mission is a deep commitment to supporting healthcare providers in their
telehealth journey. The company's team of experts guides medical professionals through every step of
the process, from setting up a digital practice to ensuring compliance with industry regulations and
standards. This level of personalized attention and guidance is instrumental in helping practitioners
navigate the complexities of telehealth, empowering them to build successful virtual practices that
prioritize patient outcomes and satisfaction.

By partnering with OpenTelemed, medical professionals gain access to a robust suite of tools and
resources designed to elevate their telehealth offerings. From customized website development and
mobile app integration to secure payment processing and patient engagement features, the platform
seamlessly integrates the various components necessary for a thriving virtual practice. This streamlined
approach allows practitioners to concentrate on delivering high-quality care, confident in the knowledge
that the technical and administrative aspects of their telehealth operations are being efficiently
managed.

Ultimately, OpenTelemed's role in facilitating telehealth services for medical professionals is one of a
trusted ally and strategic partner. The company's deep understanding of the healthcare landscape,
coupled with its innovative solutions, enables practitioners to leverage the power of digital technologies
to expand their reach, improve patient access, and deliver more personalized and convenient care. By
shouldering the complexities of telehealth implementation, OpenTelemed empowers its partners to focus
on what they do best: transforming the lives of their patients through exceptional medical expertise and
compassionate care.



Digital Setup and Resources Provided by
OpenTelemed

OpenTelemed understands that establishing a strong online presence is crucial for healthcare
professionals looking to expand their telehealth services. To that end, they offer a comprehensive digital
setup package to ensure your practice stands out and operates efficiently. First, OpenTelemed will help
you establish a professional business website and dedicated email addresses. This online hub will serve
as the central gateway for your patients to access your services, schedule appointments, and
communicate securely. With a clean, modern design and intuitive navigation, your website will inspire
confidence and convey the high-quality care you provide. In addition to the website, OpenTelemed will
craft a custom business logo for you. This visual asset will reinforce your brand identity, making it easier
for patients to recognize and remember your practice. Whether you prefer a sleek, minimalist approach
or a more vibrant, eye-catching logo, the design team will work closely with you to capture the essence
of your telehealth services. To further enhance accessibility, OpenTelemed will develop mobile
applications for both iOS and Android platforms. Patients can easily download these apps and access
your services on-the-go, whether they're booking appointments, accessing their medical records, or
engaging in virtual consultations. The apps will be tailored to your specific needs, ensuring a seamless
and user-friendly experience for your patients. Recognizing the importance of secure financial
transactions, OpenTelemed will also implement a patient payment portal. This feature allows your
patients to conveniently manage their bills and make payments online, streamlining the administrative
side of your practice. Additionally, OpenTelemed will partner with a billing contractor to handle the
complex task of insurance claims and revenue management, freeing you to focus on delivering
exceptional patient care. To ensure comprehensive care, OpenTelemed will collaborate with a physician
who will provide oversight and guidance, ensuring your telehealth services meet the highest standards
of quality and compliance. This collaborative approach allows you to leverage the expertise of
experienced healthcare professionals, elevating the level of care you can provide to your patients.



Compliance and Certification
Requirements

As a healthcare provider offering telehealth services, it's crucial to ensure your practice meets all the
necessary compliance and certification requirements. OpenTelemed understands the complexities of
navigating this landscape and provides comprehensive guidance to help you establish a fully compliant
telehealth practice. First and foremost, you'll need to obtain key certificates such as the FCC.GOV, HRSA
HHS, and D-U-N-S certifications. These ensure your practice is legally authorized to provide telehealth
services across state lines. Additionally, you'll need to enroll in platforms like SAM.GOV UEI, Grant.GQOV,
and HIPAA IT to demonstrate federal compliance. Industry-specific certifications, such as those from the
OIG, PECOS Medicare, and Telehealth Association, will further solidify your credibility and adherence to
industry standards. OpenTelemed will guide you through the process of obtaining these crucial
credentials, giving you the peace of mind that your practice is operating within the appropriate legal and
regulatory frameworks. Beyond these foundational requirements, you'll also need to complete
enroliments with organizations like the WHO, CDC, FEMA, and GSA.GOV. This comprehensive
compliance matrix ensures your telehealth practice is aligned with the highest levels of patient data
safety and workplace standards, including OSHA and HIPAA certifications. With OpenTelemed's expert
support, you can navigate this complex compliance landscape with ease, allowing you to focus on
delivering exceptional patient care through your telehealth services.



A Physician Assistant Practice
Telehealth with the Collaboration of
Supervising Physicians and Nurses
Assigned by OpenTelemed

At OpenTelemed, we understand the critical role that Physician Assistants (PAs) play in delivering high-
quality healthcare to patients. That's why we've designed our telehealth platform to seamlessly integrate
PAs into a collaborative care model, working closely with supervising physicians and nurses to provide
comprehensive and personalized care.

Through our comprehensive telehealth services, PAs can establish their own practice and leverage the
expertise and support of our network of healthcare professionals. Our team of experienced clinicians
and technology experts will work closely with you to ensure that your PA practice is equipped with the
necessary tools and resources to thrive in the digital healthcare landscape.

By partnering with OpenTelemed, PAs can benefit from the guidance and oversight of supervising
physicians, who will be assigned to collaborate with you on patient care. These experienced physicians
will provide clinical oversight, ensure adherence to best practices, and offer valuable insights to help you
deliver the highest quality of care. Additionally, our team of registered nurses will be available to assist
with patient triage, follow-up care, and other critical nursing responsibilities, allowing you to focus on
your core clinical duties.

This collaborative approach not only enhances the quality of care but also fosters a supportive and
nurturing environment for PAs to grow and develop their skills. With the backing of our expert team and
the latest telehealth technology, you'll be empowered to provide exceptional care to your patients, while
also enjoying the flexibility and independence of running your own practice.



Patient Acquisition
and Income Potential

OpenTelemed takes pride in its proven track record of helping medical
professionals, including Physician assistants, establish a thriving telehealth
practice. By leveraging our comprehensive suite of services and resources,
we can help you acquire a steady flow of patients and maximize your
income potential. Our expert team will guide you through every step,
ensuring you achieve financial success and business growth.




Patient Acquisition and Income Potential

200 500

Patients Patients
Per Month Per Month

OpenTelemed assures a patient roster of 200 to 500 patients per month for Physician Assistant
practices leveraging their telehealth platform. This robust patient base is the foundation for building a
thriving and sustainable medical practice. With a steady influx of new patients, Physician Assistants can
focus on delivering high-quality, personalized care without the constant worry of acquiring new clients.
The potential income from this patient volume is significant. Depending on the specific services provided
and the associated Current Procedural Terminology (CPT) codes, Physician Assistants can expect to
earn a substantial monthly income. For example, based on the national Usual, Customary, and
Reasonable (UCR) fees, a practice could generate between $29,326 to $111,978 per month, assuming an
average of 20 patient visits per day and a mix of evaluation and management (E&M) services ranging
from 99202 to 99215. This financial projection demonstrates the impressive earning potential for
Physician Assistants who partner with OpenTelemed to establish and grow their telehealth practice.



Calculation of Potential
Income

Based on the national Usual, Customary, and Reasonable (UCR) fees for
common telehealth services, a Physician Assistant can expect to generate
a substantial income through their OpenTelemed-powered practice.
Assuming an average of 20 patient visits per day, a Physician Assistant
could potentially earn the following monthly income:

- CPT 99202 (E&M, Office/Outpatient, New, Typically 15-29 mins): $186.63
per visit, $111,978 per month - CPT 99203 (E&M, Office/Outpatient, New,
Typically 30-44 mins): $284.91 per visit, $170,946 per month - CPT 99204
(E&M, Office/Outpatient, New, Typically 45-59 mins): $424.65 per visit,
$254,790 per month - CPT 99205 (E&M, Office/Outpatient, New, Typically
60-74 mins): $559.89 per visit, $335,934 per month - CPT 99212 (E&M,
Office/Outpatient, Established, Typically 10-19 mins): $146.06 per visit,
$87,636 per month - CPT 99213 (E&M, Office/Outpatient, Established,
Typically 20-29 mins): $232.61 per visit, $139,566 per month - CPT 99214
(E&M, Office/Outpatient, Established, Typically 30-39 mins): $329.08 per
visit, $197,448 per month - CPT 99215 (E&M, Office/Outpatient,
Established, Typically 40-54 mins): $460.72 per visit, $276,432 per month

These impressive income figures highlight the significant earning potential
available to Physician Assistants who partner with OpenTelemed to deliver
high-quality, convenient telehealth services to patients nationwide. By
leveraging OpenTelemed's comprehensive platform and support, Physician
Assistants can maximize their earning power and provide exceptional care
to their growing patient base.




H### **Income Potential** Explanation of income based on CPT 99202 with a fee of $186.63 per visit,
99203-$284.91, 99204-$424.65, 99205-$559.89, 99212-$146.06, 99213-$232.61, 99214-$329.08,
99215-$460.72. To give you a better understanding of the potential monthly income, let's look at a
scenario with 20 patient visits per day. Assuming you operate 5 days a week, that would equate to 100

patient visits per month.

CPT Code

99202

99203

99204

99205

99212

99213

99214

99215

Fee Per Visit

$186.63

$284.91

$424.65

$559.89

$146.06

$232.61

$329.08

$460.72

Monthly Income (20
visits/day)

$18,663
$28,491
$42,465
$55,989
$14,606
$23,261
$32,908

$46,072

As you can see, the potential monthly income varies significantly based on the specific CPT codes

utilized. With a thoughtful approach to patient care and proper documentation, you can maximize your

earnings potential through OpenTelemed's telehealth services.



Training and Support
for Telehealth
Services

Transitioning to a telehealth-based practice can be a significant change,
but with the proper training and support from OpenTelemed, Physician
assistants can feel confident and empowered to deliver high-quality virtual
care. OpenTelemed's comprehensive training program and ongoing
assistance ensure a seamless integration of telehealth into your practice.




Comprehensive Training in Telehealth
Practices and Technology Use

At OpenTelemed, we understand that adopting new telehealth technologies and best practices can be a
daunting task for healthcare professionals. That's why we offer a comprehensive training program
designed to equip you with the knowledge and skills needed to seamlessly integrate telehealth into your
practice. Our expert-led sessions cover a wide range of topics, from leveraging cutting-edge video
conferencing platforms to optimizing patient engagement through user-friendly mobile applications.

During the training, you'll dive deep into the intricacies of telehealth workflow management, learning
strategies to streamline patient intake, virtual consultations, and secure data exchange. Our experienced
instructors will guide you through the necessary regulatory compliance, ensuring your telehealth
practice adheres to the latest industry standards and guidelines. With hands-on demonstrations and
interactive case studies, you'll gain confidence in navigating the technological landscape and delivering
high-quality virtual care that meets the evolving needs of your patients.

Beyond the initial onboarding, OpenTelemed provides ongoing support and continuing education
opportunities. Our team of technical experts is always available to address any questions or troubleshoot
issues that may arise, ensuring you have the resources and assistance needed to thrive in the dynamic
world of telehealth. With our comprehensive training and unwavering support, you'll be empowered to
leverage the full potential of telehealth technology and transform the way you deliver care to your
patients.



Guidance on Legal and Ethical Considerations in Telehealth

As a Physician Assistant offering telehealth services, it's crucial to navigate the complex legal and ethical
landscape. OpenTelemed provides comprehensive guidance to ensure your practice remains compliant
and upholds the highest ethical standards. This includes in-depth training on key areas such as patient
privacy, data security, and informed consent. You'll learn how to properly document telehealth
encounters, comply with HIPAA regulations, and establish clear policies regarding the appropriate use of
technology in patient care. Additionally, OpenTelemed will advise you on state-specific licensing
requirements and the nuances of cross-state practice, empowering you to operate with confidence and
integrity. By addressing these critical considerations upfront, you can focus on delivering exceptional
telehealth services while safeguarding your patients and your practice.



Support in Structuring Collaboration with
Physicians or Organizations

At OpenTelemed, we understand the importance of fostering collaborative
relationships between medical professionals to provide comprehensive,
high-quality telehealth services. That's why we offer dedicated support in
structuring these vital partnerships. Our experienced team will work closely
with you to help identify and connect with the right physicians, clinics, or
healthcare organizations that can complement your telehealth practice.

We recognize that building successful collaborations requires navigating
complex legal and regulatory frameworks. Our experts will guide you
through the process, ensuring you comply with all relevant guidelines and
requirements. From drafting collaborative agreements to facilitating
communication channels, we'll handle the administrative details so you can
focus on delivering exceptional patient care.

By leveraging our extensive industry network and deep understanding of
telehealth best practices, we'll help you establish meaningful partnerships
that amplify the reach and impact of your services. Whether you're seeking
to collaborate with a supervising physician, integrate with a multi-specialty
clinic, or join forces with a complementary healthcare organization,
OpenTelemed is committed to supporting you every step of the way.



Telehealth Services Offered

OpenTelemed offers a comprehensive suite of telehealth services to empower Physician Assistants and
other medical professionals to provide high-quality, accessible care to patients remotely. The telehealth
solutions include:

o E&M Services, Online Digital Visits, and Non-Face-to-Face Services: Physician Assistants can
leverage OpenTelemed's platform to conduct virtual Evaluation and Management (E&M) visits, offer
online digital consultations, and provide non-face-to-face services, allowing them to expand their
reach and deliver care to patients in the comfort of their own homes. This includes services such as

follow-up visits, medication management, and ongoing disease monitoring.

e Medical Nutrition Therapy and Patient Self-Management Education: Physician Assistants can use
OpenTelemed's telehealth tools to provide specialized nutritional counseling and coaching, as well as
patient education on managing chronic conditions, promoting self-care, and improving overall

wellness. These services empower patients to take a more active role in their healthcare journey.

o Remote Patient Monitoring and Self-Measured Blood Pressure: OpenTelemed integrates with a
range of remote monitoring devices, enabling Physician Assistants to track patient vital signs,
symptoms, and other health data in real-time. This includes the ability to monitor blood pressure,
weight, glucose levels, and other key indicators, providing valuable insights for better-informed

clinical decisions.

e Telephone E&M and Interprofessional Assessment & Management: Physician Assistants can
conduct telephone-based Evaluation and Management (E&M) visits, as well as collaborate with other
healthcare providers through interprofessional consultations and management services, ensuring

comprehensive, coordinated care for patients.

e Professional Components of Radiology and Pathology Tests: OpenTelemed's telehealth platform
supports the remote interpretation and analysis of radiological images and pathology test results,
allowing Physician Assistants to access and review critical diagnostic information without the need

for in-person visits.

By offering this diverse range of telehealth services, OpenTelemed empowers Physician Assistants to
deliver exceptional, patient-centered care that is convenient, accessible, and tailored to the unique
needs of each individual. The platform's robust capabilities and seamless integration ensure that medical
professionals can effectively leverage the power of technology to improve outcomes and enhance the
overall healthcare experience.



Process and Timeline

Application and Onboarding

The process of getting started with
OpenTelemed is designed to be
efficient and straightforward. Upon
submitting your application, the
OpenTelemed team will guide you
through the onboarding process, which
typically takes between 30 to 120 days
to complete. This timeline ensures that
you have all the necessary systems,
certifications, and resources in place to
launch your telehealth practice with
confidence.

Progress Tracking

Throughout the onboarding process,
you will have access to OpenTelemed's
intuitive dashboard, which allows you to
track the progress of your setup. This
visibility ensures that you remain
informed and engaged every step of
the way, allowing you to address any
questions or concerns promptly. The
OpenTelemed team is committed to
providing transparent communication
and support, ensuring a smooth and
successful transition into your
telehealth practice.

Comprehensive Setup

During the onboarding phase, the
OpenTelemed team will work closely
with you to set up all the essential
components for your telehealth
practice. This includes establishing your
business website and email, designing a
custom logo, developing mobile
applications, implementing a patient
payment portal, and collaborating with
a physician to ensure comprehensive
care. Additionally, they will assist with
insurance credentialing and the creation
of patient forms, streamlining the entire
process for a seamless launch.



Additional Benefits and
Support

In addition to the comprehensive telehealth services and resources
provided by OpenTelemed, the company also offers valuable add-on
benefits and ongoing support to help ensure the success of your Physician
assistant practice. As part of the OpenTelemed family, you'll enjoy a
subsidized fee of just $600 for the entire setup process, which includes not
only the digital infrastructure but also thorough training and onboarding to
get you up and running efficiently. But the support doesn't end there -
OpenTelemed's dedicated team will provide continuous troubleshooting
and updates to keep your telehealth operations running smoothly, so you
can focus on delivering exceptional patient care without having to worry
about the technical details.

Recognizing that the transition to telehealth can be a significant
undertaking, OpenTelemed takes a hands-on approach to ensure a
seamless experience. From guiding you through compliance requirements
to optimizing your practice's financial management, the company's expert
support staff will be there every step of the way, providing the
personalized attention and resources you need to thrive in the digital
healthcare landscape. With OpenTelemed, you can rest assured that you'll
have the tools, training, and ongoing assistance to deliver top-quality
telehealth services, all while enjoying the benefits of a subsidized setup
and a collaborative partnership.




Collaboration with a
Dedicated Billing Contractor
for End-to-End Billing
Services

OpenTelemed understands the importance of seamless financial
management for your telehealth practice. That's why we've partnered with
a dedicated billing contractor to provide you with comprehensive end-to-
end billing services. This collaboration ensures that your practice can focus
on delivering exceptional patient care while leaving the complexities of
medical billing and revenue cycle management to the experts.

Our billing contractor brings years of experience in the healthcare industry,
specializing in telehealth-specific billing and coding. They will handle all
aspects of your practice's financial operations, from submitting claims to
insurance providers to processing patient payments and managing
collections. This frees up your time and resources, allowing you to devote
more attention to your patients and the growth of your practice.

With the support of our billing contractor, you can rest assured that your
practice remains compliant with the latest regulatory requirements and
industry best practices. They will work closely with you to navigate the
ever-evolving landscape of telehealth reimbursement, ensuring that your
claims are accurately submitted and promptly reimbursed. This
collaborative approach not only streamlines your administrative tasks but

also maximizes your practice's revenue potential.

By entrusting your billing and financial management to our dedicated
partner, you can focus on what you do best — providing exceptional
telehealth services to your patients. With their expertise and the
comprehensive resources of OpenTelemed, you can concentrate on
delivering high-quality care and growing your practice, confident that your
financial operations are in capable hands.
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Customization of website
design and app features for
brand identity and
compliance

At OpenTelemed, we understand the importance of a strong brand identity
and seamless digital experience for your medical practice. That's why we
offer comprehensive customization services to ensure your website and
mobile applications reflect your unique practice and align with industry
compliance standards. Our team of experienced web designers and
developers will work closely with you to craft a visually appealing and user-
friendly online presence that resonates with your target patients.

Beginning with your practice's logo, we'll design a cohesive brand identity
that can be consistently applied across your website, mobile apps, and all
digital assets. Our designers will carefully select colors, typography, and
imagery that convey the professionalism and expertise of your medical
services. This cohesive branding not only enhances your practice's
credibility but also helps patients easily recognize and connect with your
services.

Beyond the visual aspects, our team will ensure your website and mobile
applications are fully compliant with the latest regulations and guidelines in
the healthcare industry. This includes adherence to HIPAA standards for
patient data privacy, as well as seamless integration with payment
processing systems and patient portals. By handling these technical and
regulatory requirements, we enable you to focus on providing exceptional
patient care while we manage the digital infrastructure and compliance
needs.

Through our customization process, you'll receive a tailored digital
experience that not only reflects your unique brand identity but also
provides a secure, user-friendly platform for your telehealth services. Our
commitment to continuous improvement and adherence to industry best
practices ensures your online presence remains modern, engaging, and
compliant as telehealth continues to evolve.



IX. Legal Compliance and Financial
Planning

OpenTelemed understands the importance of legal compliance and financial planning for Medical
Assistants establishing their telehealth practice. To ensure a smooth and successful transition,
OpenTelemed provides comprehensive guidance and support in these critical areas.

1. Legal Compliance Guidance: The OpenTelemed team will work closely with you to ensure your
telehealth practice adheres to all relevant laws and regulations. This includes guidance on obtaining
the necessary licenses, certifications, and permits required to operate a telehealth-based medical
practice. They will also assist with navigating the complexities of HIPAA compliance, ensuring the

protection of patient data and privacy throughout your digital healthcare services.

2. Financial Planning Support: In addition to legal compliance, OpenTelemed recognizes the importance
of sound financial management for the success of your Medical Assistant practice. They provide
comprehensive financial planning support, including assistance with billing and coding, insurance
credentialing, and revenue optimization strategies. This ensures you can focus on delivering

exceptional patient care while enjoying a stable and profitable telehealth practice.

3. Professional Development Opportunities: OpenTelemed is committed to the continued growth and
development of its healthcare partners. They offer a range of professional development
opportunities, including training sessions, webinars, and industry networking events. These
resources can help you stay up-to-date with the latest telehealth trends, technologies, and best

practices, ensuring you remain at the forefront of the rapidly evolving healthcare landscape.

4. Marketing Support: Understanding the importance of effective patient acquisition and retention,
OpenTelemed provides valuable marketing support to its Medical Assistant partners. This includes
assistance with website design, social media strategy, and content creation, all aimed at helping you

establish a strong online presence and attract a steady stream of telehealth patients.

By partnering with OpenTelemed, Medical Assistants can navigate the legal and financial complexities of
telehealth with confidence, while also benefiting from the company's commitment to professional
development and marketing support. This comprehensive approach empowers you to focus on
delivering exceptional patient care and growing a thriving telehealth practice.



Advantages of Choosing OpenTelemed

When it comes to establishing a successful telehealth practice, choosing the right partner can make all
the difference. OpenTelemed stands out as the premier choice, offering a personalized approach and a
skilled team dedicated to providing comprehensive solutions.

e Personalized Approach and Skilled Team: OpenTelemed takes the time to understand the unique
needs of each healthcare professional, whether they are nurses, registered nurses, medical
assistants, physicians, or other specialists. The company's skilled team works closely with clients to

develop tailored solutions that address their specific challenges and goals.

e Unmatched Value and Comprehensive Services: OpenTelemed is renowned for its unparalleled value
proposition, offering a comprehensive suite of services that cover every aspect of telehealth practice
setup and management. From website and app development to billing support and legal compliance
guidance, the company ensures that healthcare professionals have access to all the resources they

need to succeed.

e Commitment to Continuous Improvement and Industry Standards: OpenTelemed is dedicated to
staying at the forefront of the telehealth industry, continuously improving its offerings and adhering
to the highest standards. The company's team of experts keeps a close eye on industry trends and
regulatory changes, ensuring that its clients are always operating in compliance with the latest

guidelines and best practices.

By partnering with OpenTelemed, healthcare professionals can unlock a world of opportunities,
leveraging the company's expertise, resources, and commitment to excellence. With this support, they
can focus on delivering exceptional patient care while confidently navigating the evolving landscape of
telehealth.



Telehealth Impact and Future Prospects

The widespread adoption of telehealth has the potential to revolutionize healthcare delivery and
significantly improve patient outcomes. By leveraging digital technologies, telehealth enables medical
professionals like Physician assistants to provide high-quality care remotely, breaking down geographical
barriers and increasing accessibility for patients. This has proven particularly impactful during the
COVID-19 pandemic, allowing Physician assistants to safely consult with and monitor patients without
the need for in-person visits.

e Improved healthcare access and equity: Telehealth has the power to bring quality medical services to
underserved and rural communities, ensuring that all patients, regardless of their location, can
receive the care they need. This is especially beneficial for individuals with mobility challenges or

limited transportation options.

e Enhanced patient engagement and satisfaction: Telehealth appointments often provide a more
convenient and comfortable experience for patients, leading to increased engagement and
satisfaction with their healthcare. Patients can receive care from the comfort of their own homes,

reducing the time and costs associated with traditional in-person visits.

e Advancements in remote patient monitoring: The integration of wearable devices and other smart
health technologies into telehealth platforms allows Physician assistants to continuously monitor
patient data, such as vital signs, and quickly identify any concerning trends. This enables proactive

interventions and better management of chronic conditions.

e Expanded scope of telehealth services: As technology continues to evolve, the range of telehealth
services will continue to expand, allowing Physician assistants to provide an even broader spectrum
of care, from mental health counseling to physical therapy and rehabilitation. This will further improve

the comprehensiveness and quality of care delivered through telehealth channels.

The future of telehealth holds immense promise, with advancements in artificial intelligence, virtual
reality, and remote diagnostic tools poised to enhance the Physician assistant's ability to deliver
personalized, data-driven care. By embracing these emerging technologies and continuously refining
telehealth practices, Physician assistants can positively transform the healthcare landscape, ensuring
that high-quality and accessible medical services are available to all patients, regardless of their location
or circumstances.



XIV. Contact and Inquiries

At OpenTelemed, we are dedicated to supporting healthcare professionals
like yourself every step of the way. We encourage you to reach out to our
knowledgeable team if you have any questions or need further assistance
as you embark on your telehealth journey.

o Our experts are available to provide personalized guidance and address
any concerns you may have about setting up or operating your
telehealth practice. We are committed to ensuring your success and will
work closely with you to tailor our comprehensive solutions to your

unique needs.

e Whether you need help navigating the compliance and regulatory
landscape, optimizing your digital infrastructure, or exploring new
avenues for patient acquisition, our team is here to support you. We
pride ourselves on being an open-source platform crafted by medical
practitioners for their counterparts, providing the tools and resources to

establish thriving telehealth clinics nationwide.

e Don't hesitate to contact us today to embark on your journey towards a

successful and sustainable telehealth practice. Our dedicated
professionals are eager to collaborate with you and unlock the full
potential of remote healthcare delivery. Let's work together to redefine

the future of patient-centered care.



https://www.opentelemed.com/

XV. Summary and Conclusion

OpenTelemed provides a comprehensive suite of telehealth services and
support to empower Physician Assistants in establishing and maintaining
successful virtual practices. At the core of their offering is a seamless
digital setup, including a professional website, custom branding, mobile
applications, and secure patient payment processing. Crucially,
OpenTelemed also facilitates crucial compliance requirements, guiding
Physician Assistants through the complex maze of certifications,
enroliments, and accreditations needed to operate a legitimate and
compliant telehealth practice.

Beyond the technical infrastructure, OpenTelemed's true value lies in its
commitment to the professional and financial success of its clients.
Through dedicated training programs, legal compliance guidance, and
ongoing support, Physician Assistants can navigate the nuances of
telehealth delivery and maximize their earning potential. The company's
emphasis on collaboration with supervising physicians and nurses ensures
a holistic, patient-centered approach to care, further enhancing the quality
of service.

Ultimately, by partnering with OpenTelemed, Physician Assistants can
enjoy the flexibility and work-life balance of a thriving telehealth practice,
while also benefiting from the company's unmatched expertise, resources,
and dedication to their professional growth. With OpenTelemed as a
trusted ally, Physician Assistants can confidently embrace the future of
healthcare delivery and make a meaningful impact on the lives of their
patients.




Comprehensive Training Programs
Across Medical Specialties

Primary Care and
General Practice

OpenTelemed's
telehealth training
program for Primary
Care and General
Practice equips
providers with the
knowledge and skills
to deliver high-quality
virtual care across a
wide range of
common conditions.
From managing
chronic diseases to
providing routine
check-ups, this
comprehensive
curriculum empowers
primary care
practitioners to
seamlessly transition
their practice to a
remote setting while
maintaining the
personalized patient-
centered approach
that is the hallmark of
primary care.

Specialty Care

In addition to primary
care, OpenTelemed
offers specialized
telehealth training
programs across a
diverse array of
medical disciplines.
These include
Cardiology,
Gastroenterology,
Pulmonology,
Hematology,
Oncology,
Rheumatology,
Endocrinology,
Nephrology,
Infectious Diseases,
Allergy and
Immunology,
Dermatology, Medical
Genetics, Neurology,
Physical Medicine
and Rehabilitation,
Preventive Medicine,
Psychiatry, and
Critical Care, among
others. Providers can
leverage these
evidence-based
curricula to
seamlessly transition
their specialty
practice to a virtual
care model.

Ancillary
Services

OpenTelemed's
telehealth training
programs extend
beyond traditional
medical specialties,
also covering a range
of ancillary healthcare
services. These
include Neonatology,
Pediatrics,
Reproductive
Endocrinology, Sleep
Medicine, Sports
Medicine, Audiology,
Cardiac Sonography,
Child Life Specialist,
Dietetics, Emergency
Medicine Paramedics,
Genetic Counseling,
Medical Social Work,
and Speech-
Language Pathology.
This comprehensive
suite of training
programs empowers
a diverse array of
healthcare
professionals to
adopt telehealth and
expand their virtual
care offerings.

Personalized
Approach

At the heart of
OpenTelemed's
training programs is a
deep commitment to
a personalized,
evidence-based
approach. Each
curriculum is carefully
designed by subject
matter experts to
address the unique
needs and challenges
of the respective
specialty, ensuring
that providers receive
the precise
knowledge and skills
required to deliver
exceptional virtual
care. This tailored
approach, coupled
with ongoing support
and resources,
enables healthcare
professionals to
seamlessly integrate
telehealth into their
practice and thrive in
the evolving digital
healthcare landscape.



Testimonials from Satisfied Physician

assistants

Improved Patient Care

As a physician assistant, | have
been incredibly impressed with
the telehealth services provided
by OpenTelemed. Since
implementing their platform, I've
been able to deliver more
personalized and efficient care
to my patients. The user-friendly
interface and seamless
integration with my existing
workflow have allowed me to
spend more time focusing on
the needs of my patients, rather
than getting bogged down in
administrative tasks. My
patients have expressed
tremendous satisfaction with
the convenience and
accessibility of our telehealth
consultations, which has led to
better health outcomes and
stronger patient-provider
relationships.

Expanded Reach and
Accessibility

Prior to partnering with
OpenTelemed, | was limited in
the number of patients | could
serve due to geographical
constraints. However, the
telehealth solutions offered by
OpenTelemed have allowed me
to extend my reach and provide
care to a much broader patient
population. | can now offer my
specialized services to
individuals living in remote or
underserved areas, who
previously had limited access to
high-quality healthcare. This has
been a game-changer, not only
for my practice but more
importantly, for the communities
I'm able to serve.
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Seamless Collaboration

One of the most valuable
aspects of working with
OpenTelemed has been the
seamless collaboration they
facilitate between my practice
and the wider healthcare team.
The platform's integration
capabilities have allowed me to
easily coordinate care with
physicians, nurses, and other
specialists, ensuring a truly
comprehensive approach to
patient management. The open
lines of communication and real-
time data sharing have been
invaluable, enabling us to make
informed decisions and provide
the highest level of care.



Enhanced Patient Engagement

By offering telehealth services through
OpenTelemed, physician assistants can
foster stronger patient engagement and
build more meaningful relationships. Patients
appreciate the convenience and flexibility of
virtual consultations, which allow them to
receive high-quality care from the comfort of
their own homes. This increased accessibility
and personalized attention leads to higher
patient satisfaction and better health
outcomes.

Increased Trust and Confidence

The comprehensive training and compliance
support provided by OpenTelemed
empowers physician assistants to deliver
telehealth services with confidence and
expertise. Patients, in turn, develop a deeper
sense of trust in their healthcare provider,
knowing that they are receiving care from a
knowledgeable and reliable professional.
This trust-based relationship fosters greater
patient satisfaction and a stronger
commitment to their overall wellbeing.

Improved Patient Satisfaction

Improved Patient Experience

The seamless integration of OpenTelemed's
technology and support services ensures a
positive patient experience from start to
finish. Patients benefit from user-friendly
platforms, efficient communication, and
responsive care that caters to their individual
needs. This level of attention and dedication
translates to greater patient satisfaction and
loyalty, as they feel valued and well-served
by their healthcare provider.

Tailored, Personalized Care

OpenTelemed's telehealth platform enables
physician assistants to provide highly
personalized care to their patients. By
leveraging digital tools and remote
monitoring capabilities, they can better
understand the unique needs and
preferences of each individual, and deliver
tailored treatment plans and follow-up
support. This level of personalization and
attention to detail contributes significantly to
improved patient satisfaction and overall
healthcare experiences.



Attract More Patients

By leveraging OpenTelemed's
comprehensive telehealth services, you can
attract a wider patient base and increase the
number of patient visits to your practice. The
user-friendly mobile applications and online
patient portal make it easy for patients to
access your services remotely, expanding
your reach beyond your local geographic
area. This increased patient volume can
directly translate to higher revenue for your
practice.

Leverage Telehealth-Specific CPT
Codes

Telehealth services allow you to utilize a
range of CPT codes specifically designed for
remote care, such as online digital visits,
remote patient monitoring, and
interprofessional consultations. By properly
documenting and billing for these telehealth-
specific services, you can unlock additional
revenue streams that may not be available
through traditional in-person visits.
OpenTelemed's training and guidance on
telehealth coding and billing ensure that you
maximize your practice's earning potential.

Increased Practice Revenue

Maximize Billing Efficiency

OpenTelemed's partnership with a dedicated
billing contractor ensures that your practice's
billing and coding are optimized for
maximum reimbursement. This expert team
handles all the administrative tasks, from
submitting claims to following up on
payments, allowing you to focus on providing
exceptional patient care. With their in-depth
knowledge of telehealth billing regulations
and best practices, you can maximize your
revenue potential.

Reduce Operational Costs

Implementing telehealth services through
OpenTelemed can help you reduce various
operational costs associated with running a
traditional practice. By eliminating the need
for physical office space, equipment, and
administrative staff, you can reallocate those
resources to invest in other areas of your
practice, such as marketing, professional
development, or cutting-edge medical
technologies. This cost-savings ultimately
contributes to a more profitable and
sustainable practice.



Flexible Scheduling

As a Nurse Practitioner working with
OpenTelemed, you'll have the ability to
create a flexible schedule that fits your
lifestyle. With telehealth services, you can
see patients from the convenience of your
own home or office, eliminating the need for
commuting and providing you with more
control over your daily routine. This
flexibility allows you to better balance your
professional responsibilities with personal
commitments, giving you more time for self-
care, family, and hobbies.

Streamlined Workflows

OpenTelemed's comprehensive suite of
digital tools and resources helps to
streamline your daily workflows, automating
administrative tasks and allowing you to
focus more on patient care. From seamless
appointment scheduling to efficient patient
communication, the platform is designed to
enhance your productivity and efficiency,
giving you more time to enjoy your personal
life without sacrificing the high-quality care
you provide.

Enhanced Work-Life Balance

Reduced Overhead Costs

Establishing a traditional brick-and-mortar
practice can be financially burdensome,
with high overhead costs for rent, utilities,
staffing, and equipment. By partnering with
OpenTelemed, you can significantly reduce
these expenses and devote more of your
revenue towards personal and professional
development. This financial freedom can
provide you with greater work-life balance,
as you won't be tied down by the demands
of managing a physical practice space.

Reduced Stress and Burnout

The demanding nature of healthcare can
often lead to burnout and stress for medical
professionals. By embracing the telehealth
model with OpenTelemed, you can
experience a significant reduction in these
challenges. The flexibility, cost-savings, and
workflow optimization provided by the
platform can help alleviate the common
stressors associated with traditional
practice, allowing you to maintain a
healthier work-life balance and avoid the
risk of burnout.



Next Steps and
Getting Started

Ready to take the first step towards transforming your nurse practitioner
practice with OpenTelemed's comprehensive telehealth services? Our team
is here to guide you through the entire process, from initial application to
practice readiness. With our personalized approach and unparalleled
support, you can seamlessly navigate the journey of establishing a thriving
telehealth-enabled practice that delivers exceptional care to your patients.




